
There is much that can be said about the importance of a caring and dedicated team. Having long-serving staff and 
providing quality of care go hand-in-hand at Spurgeon Manor, just as it does in the case for many businesses and nonprofits.

I am proud that our leadership team averages more than 10 years of service at Spurgeon Manor, and 67 of our 143 full 
and part-time staff have been with us more than 2 years. And I can’t report about this subject without recognizing Dena 
Goepferich, Director of Housekeeping and Laundry, who everyone knows and loves, and has been with us for 36 years!

At Spurgeon Manor, we make investing in our staff a priority. We work to create an atmosphere in which staff are welcomed 
as a part of our family.  Our hope is to develop loyalty, by first being loyal to our staff – providing stability and development 
opportunities, paying fairly, and listening to them and their needs. 

Loyalty is a two-way street, and we are working to do our part. It all starts with good communication. Through regular 
leadership (level 10) meetings, we work to strengthen communication that builds trust, and increases staff feelings of being 
empowered and motivated to do their best. 

I realize that life happens and sometimes a staff member makes the choice to move on, for a better opportunity or due to 
family situations. As much as we can, our goal is to close the back door of staff leaving, and open the front door – inviting and 
welcoming new team members.

Help wanted signs are almost everywhere in society, and Spurgeon Manor needs more staff right now, too. Nothing is more 
powerful than word-of-mouth, and we hope to encourage people to consider senior care at Spurgeon Manor as a career or 
even a job while going to school.  

Recently, I visited with a wonderful Dallas Center-Grimes student, who was interested in doing a service project at Spurgeon 
Manor - to earn her Girl Scout Gold Award. I asked her if, in addition to her project, she might be interested in a job? She is 
now working part-time, around her school hours, helping in dietary!

Our family of employees are, without question, Spurgeon Manor’s most important resource and valuable asset. In today’s 
changing world, recruiting staff into the profession of senior care is a major challenge.

We hope to foster loyalty and longevity at Spurgeon Manor, by providing opportunities for leadership and self-improvement, 
stability, flexibility and a voice in the future. More importantly, I hope staff know how much we care for them - just as they care 
for our residents.

If you know someone who believes that making a difference is important in a career, please consider spreading the word 
about Spurgeon Manor where, “caring with respect and dignity in a loving Christian community” is our mission - for both our 
residents and staff. 

“Never let loyalty and kindness leave you! Tie them around your neck as a 
reminder. Write them deep within your heart.” Proverbs 3:3 (NLT)

THE SPURGEON MANOR  TIMES

Caring with Respect and Dignity in a Loving Christian Community 

June is wonderful time with early summer weather, 
crops growing and flowers blooming. It’s also a great 
time to enjoy walks, bike rides and picnics in the park 
– and at Spurgeon Manor, we have it all and more this 
month! 

Staying physically active is critical. Spurgeon Manor 
is second to none, when it comes to providing 
residents with a myriad of activities from which to 
choose to stay active physically, mentally, socially 
and spiritually. That’s not just me saying we excel, but 
the Iowa Health Care Association, as Activity Director 
Diane Watts was honored for being the best in the 
state with the “Excellence in Activity Services” award 
at the IHCA conference.

This month, starting Tuesday mornings is “Walking 
and Wheeling”; a new weekly activity for residents 
(some needing volunteer help) to get outside for 
some fresh air, exercise and fun. With the summer 
weather, also come more opportunities for residents 
to go on rides with our all-ability bikes – or use the 
Spurgeon Manor bus. Two picnics are planned this 
month at the Dallas Center Parks - Mound Park and 
Memorial Park. Even a trip to Panora, for a Gospel 
sing, is planned for June.

Many studies support the fact that just being outside 
leads to significant health benefits, including 
improved blood pressure, lower stress and a boost in 
mental health. But that is something that I think we all 
know, without needing to have a study tell us, as most 
of us naturally feel more relaxed and at peace when 
outside – whether a walk in the park or watching the 
stars at night.

As great as this year is going to be, we are looking 
forward to next year with the completion of the new 
assisted living, on the southeastern part of our campus 
near the bike trail. In addition to the amenities inside 
the new facility, there will be the Bruce Kuehl Walking 
Trail around the exterior of the new building. The 
trail will provide an opportunity to enjoy the prairie 
grasses and the Mortimer Courtyard Flower Garden 
– and connect directly to the Raccoon River Valley 
Trail. This will allow family members, volunteers and 
staff to more easily access that beautiful wheelchair 
accessible path for walks and bike rides.

Outside or inside, we strive to stay on the cutting 
edge, to improve the quality of life for our residents, 
Two years ago, the addition of the It’s Never Too 
Late (IN2L) computer system (developed specifically 
for seniors to use), brings opportunity for mental 
exercise and social opportunities. Thanks to a grant 
from the Dallas County Foundation, this year we 
are excited to bring the Music & Memory system to 
Spurgeon Manor – in which special songs can unlock 
lost memories.

June is a wonderful month, and we are looking 
forward to enjoying each and every day. It takes a 
team to maximize all areas of our residents’ health, 
and I am grateful for our families, staff and volunteers 
who are part of our team. But there’s room for more, 
and I hope you will consider joining in on the fun! You 
will be glad you did! 

"Beloved, I wish above all things that thou mayest 
prosper and be in health, even as thy soul prospereth." 
- 3 John 2

Prospering in All Areas of Health takes Teamwork! by: Maureen Cahill, Administrator
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Amazing how our world can be turned upside 
down seemingly overnight. It was January when 
I first heard word of the new strain of coronavirus 
in China. Although its impact in our country was 
temporarily spared, once reaching our shores it has 
quickly spread. Tragically, initially the hardest hit 
was a senior living community in Washington state. 
Now commonly referred to as COVID-19, that one 
location quickly proved how infectious the virus is – 
and how vulnerable is our senior population. 
In just a matter of days, our nation went into 

virtually a lockdown - with hospitals and senior care 
facilities coming first quickly, immediately followed 
by the rest of the nation. With millions following 
sports, cancellation of events – including the NCAA 
tournament – created an awareness that was truly a 
“March Madness” like no other. 
This is an unprecedented time in our nation's 

history and the world. At Spurgeon Manor, we 
placed an indefinite moratorium with no visitors 
allowed beginning 4:00 PM on Wednesday, March 
11 (except for end of life compassionate care). Every 
action imaginable has been taken for the safety of 
our residents and staff - some of which you can read 
elsewhere in this newsletter.
I think all of us wished we never knew the term 

“social distancing,” as our hearts go out to our 
residents. Not only have we had to take action 
to restrict visitors, but social interaction within 
Spurgeon Manor has been severely restricted and 
group activities temporarily stopped. If you have a 
family member or friend who is a resident, please 
consider extra phone calls, cards or letters to be an 
encouragement during this time that may be very 
lonely. 

Also, I want to acknowledge our local heroes 
during this challenging time – Spurgeon Manor’s 
staff. Nearly 130 strong, we have a great team with 
every person serving an important function to care 
for our residents. During this time in which many 
staff members have children home from school 
and many of their own personal challenges, their 
commitment to come and work long-hours with 
love and compassion inspires me.
Preparing for this newsletter is a team effort 

beginning about two weeks before it is received by 
you. This article you are reading was written March 
22, and we try to have all information assembled, 
printed and delivered by the first of the month. My 
hope and prayer is that by the time you receive this 
newsletter, the coronavirus is “old news” that has 
been replaced with “good news”. 
No matter if the world’s news is good or not, this 

is the time of the year in which first in our hearts 
and minds should be the Good News of Easter … 
knowing that God so loved the world that He sent 
His Son, Jesus Christ, as our Savior. He is the hope 
of the world. 
I am so thankful Spurgeon Manor is a Christian non-

profit and we can come together in Christian unity 
and prayer. Let’s continue to do that every day…

Grateful Every Day During Challenging Times by: Maureen Cahill, Administrator
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Be anxious for nothing, but in everything by prayer and 
supplication, with thanksgiving, let your requests be made 
known to God; and the peace of God, which surpasses all 
understanding, will guard your hearts and minds through 
Christ Jesus.                    Philippians 4:6-(NKJV)

Spurgeon Manor’s Mission is for Our Staff, too!  
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by: Maureen Cahill, Administrator
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Since the start of the COVID pandemic, you’ve 
probably seen yards signs, memes or posts 
on Facebook, thanking healthcare workers – A 
Healthcare Hero Lives Here, Thank You Essential 
Workers or Thank You Front Line Workers. If your 
job doesn’t require the wearing of PPE (Personal 
Pretention Equipment), it’s hard to imagine 
being in a mask, face shield or eye googles for 
8 hours a day (or more). But it’s what the health 
care professionals have been doing every day, 
for well over a year now. 
It’s an ongoing challenge to remain vigilant. 
Just when we had a couple months of declining 
cases and loosening of restrictions … the 
Delta Variant – rear its ugly head.  The AL staff 
continues to work hard and take precautions, 
to limit the chance of exposure to the tenants 
and to each other. Keeping up with the ever-
changing criteria related to COVID - visiting, 
testing, reporting, quarantining, etc – is a 
challenge, all its own. 
Brenda and I are so appreciative of the 
hard-working AL team. In addition to the 
care and safety of the AL tenants 
– the Universal Workers also do 
housekeeping, laundry, meal 
service and activities. The position 
is also very rewarding; providing 
help to the tenants and tending to 
their needs. The best reward is the 
thanks and appreciation from both 
tenants and their family members. 
We, in turn, are appreciative of them 
– for their ongoing patience and 
understanding, when a change is 
needed in current visitation policy. Its 
certainly not easy for anyone. 
Like Spurgeon Manor, we are also 
looking for more team members. 
We can accommodate most any 
scheduling need and will train for 
the position. The most important 
requirements are - compassion for 
seniors and a willingness to learn. 
If you are interested or know of 
someone who might be, call Brenda 
for more information: 515-992-5005. 

Assisted Living News by: Lynette Krambeer

Charlie Brown has a message for Healthcare Workers, too. 

Maintenance staff with Janet Sparks
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Kanwal Gill, Poong Lee and Sam Downing  Spurgeon Manor’s own Farmer’s Market display. 

Clarice Sapp, Agnes LaValley, Cynthia Sund and Otho (Lorene) 
Stout enjoying the car show. 

Jim and Donna Mahon enjoy the August birthday party.

John and Kay Mortimer pictured with a car in the Car show - the one they drove 
off in - after being married.



SPURGEON MANOR’S  
CARING THERAPY TEAM

Physical health is important at every age. For seniors, this is a 
priority at Spurgeon Manor through activities designed for social 
and physical fun, as well as wellness care that includes diet, 
exercise and therapies. 

After receiving Medicare certification in 2009, Spurgeon Manor 
was able to begin providing in-house skilled care for residents 
and outpatient care for the community.  The need has grown 
to where physical, occupational, and speech therapies are now 
all available. Provided by RehabVisions, current therapy staff 
at Spurgeon Manor includes: physical therapist Mary Ireland; 
assistant physical therapist Stew Sierck; occupational therapist 
Shelley Hansen; assistant occupational therapist Courtney Koob; 
and speech therapist Kacie Wolinski.

Based in Omaha, RehabVisions was founded by physical therapist 
Joel Larmore and his brother, Rick, in 1983. Joel’s idea was to bring 
high-quality rehab therapy to smaller communities through 
contracted services. That model has been successful at Spurgeon 
Manor, where therapy staff are like family – with Shelly having 
served for 10 years and Mary for now more than 7 years.

Mary said, “Spurgeon Manor is like no other place because the staff is consistent and it feels so 
homey, family oriented, and everyone supports each other. People come here to work like they are 
working in someone’s home.” Thanks to Iowa’s law allowing direct access, a physician’s referral is 
not needed for outpatient therapy services. Residents of Spurgeon Manor and the Dallas Center 
community have benefited greatly to have therapy available and easily accessible from this 
wonderful caring team.

Another important factor about physical care is making every effort to eliminate falls… 

September is not only the month in which the beautiful fall season begins (September 22nd), but 
also when “Fall Prevention Week” (September 20 - 24) takes place, a nationwide effort to raise 
awareness that falls – the leading cause of fatal injury among older adults – are preventable.

Mary Ireland wanted to share some thoughts on this important subject. First, prevention is the key! 
There are two main factors in the area of prevention: 1) overall health and well-being, and 2) the 
environment.

For health and well-being, some of the factors to consider include:  

• Fear of falling increases risk – may need to consider using assistive devices, such as cane 

• vMultiple Medications – can cause dizziness, drowsiness or balance problems. Having 
medications reviewed at least once a year with physician is important

• Experience lightheadedness with position changes – may be caused by medication side effects 
or signs of a medical condition, such as vertigo 

• Foot problems – pain or decreased sensation can increase risks, so wear proper footwear 

• Change in hearing – dizziness can occur with hearing loss 
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Physical Therapist Mary Ireland with her husband, 
Andy, and daughters, Avery and Elliott.
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Assistant Physical Therapist Stew Sierck 
using VirtuSense, which helps identify 
mobility issues and risks of falling 
(VirtuSense donated by Bill & Karen Eby)

Skilled care residents and outpatient both benefit from Assistant Occupational 
Therapist Courtney Koob

Opportunities for outdoor exercise expanded when All Ability Cycles were purchased 
with donations to Spurgeon Manor

NuSteps are frequently used for 
outpatient threapy

• Change in vision – have eyes 
examined once a year, and keep 
eyewear clean 

• Difficulty getting in and out of chair – 
avoid sitting in low furniture and use 
chairs with arms 

Environment: Home and Outdoors 

• Install handrails – stairways, 
entrances and exits from home 

• Install grab bars – bathroom at toilet 
and in the shower (use a shower 
bench) 

• Remove or secure rugs that may be 
trip hazards in the bathroom, kitchen 
and entryways 

• Remove floor clutter – keep pathways 
clear and rearrange furniture for flow 
of traffic 

• Improve lighting – especially areas 
used at night, like hallways, stairways 
or outdoor spaces 

• Uneven surfaces – examine the 
environment during walks to ensure 
even surfaces and clear paths 

Spurgeon Manor has invested in All-
Ability Cycles, NuSteps (recumbent cross 
trainers), and VirtuSense (predictive 
fall prevention) to provide the latest 
and best equipment to help resident 
health. Safety awareness is important, 
including knowing your limitations and 
assessing your environment. Remember 
the importance of regular checkups, 
including vision/hearing screens, yearly 
physicals, and medication reviews. 
Therapists can help with strengthening, 
balance, vertigo treatment, home safety 
assessment, cognition treatment and 
assistive device training. Don’t hesitate 
to reach out to Mary and work with her 
caring team of licensed therapists. 

Take action – don’t wait for a 
fall to happen!
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August, had many special dates to celebrate, therefore we had to pick and 
choose those to recognize.  Clown Week was the first week of August; we 
spent the whole week coloring clown faces and telling jokes!  

Watermelon Day: We (obviously) served watermelon as a treat and then 
shared some watermelon trivia.  Did you know historians believe that 
watermelons first grew in the middle of the Kalahari Desert?  They were a 
source of water for thirsty traders, who then sold the seeds in cities along the 
ancient Mediterranean trade routes.

Worldwide Art Day:  We discovered some interesting facts about various 
kinds of Art, on the iN2L computer.  There is no shortness of art on the iN2L 
computer - you can explore, learn, and create a variety of images to paint.

Golf Day: The residents in the Burnett Court and Eby Units played a little putt-
putt golf!  We had several hole-in-ones!

The Iowa State Fair: Since we couldn’t go to the fair, we held our own fair 
activities.  Several residents watched the Fair Parade on television and entered 
the coloring contest.

On Energy Day we did four science experiments on energy.  Two were 
successful and two didn’t turn out exactly like we thought they would!  

On 4-H Day we wore green and talked about our 4H days of the past.  We 
played Bingo, just like at the fair, with some special prizes and even a left 
handers bingo game!  Lemonade and freshly baked chocolate chip cookies 
completed that fair day.

Veterans Day at the fair honored all Veterans - and that’s what we did at 
Spurgeon Manor.  Seven residents and three staff were recognized.  Many 
wore red, white and/or blue that day.  We served the red, white and blue 
bomb pops for a snack.

During Storytelling Day, we visited about food, rides, games and 
entertainment of the past and then compared it to todays’ fair. This was the 
day we had funnel cakes for our treat.  Soft pretzels and cheese tasted pretty 
good too!

We served Kettle Corn and held an old-fashioned Hymn Sing for our Wednesday Worship. It was Older Iowan Day, so we 
recognized our two oldest ladies-Marie Dawson and Ruth Huisman, both 101 years old!

On Iowa Corn Day resident and staff guessed the number of corn kernels in a jar.  We played bingo and called the hogs & 
chickens!  

Then, we held our very own Fair day. We had a bean bag clown toss, nerf gun shoot, ball toss, whale ring toss and a duck 
pond. There were tables set up-one for coloring and painting, and one table to decorate a cookie and eat it! We had 
three display tables. One table had garden produce, craft projects, and baked goods. The second table had quilts, bags 
and cut flowers. The last table had small tractors displayed.

Birthdays celebrated in August:  Joan Erickson, Elsie Cates, Carol Hackney, Barb Wenger and Kay Mortimer.  

Last, but not least was National Be An Angel Day. The purpose of this day is to do “one small act of service for someone. 
Be a blessing in someone’s life.” We have many angels here at Spurgeon Manor!  Thank you!
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Activity Happenings by: Diane Watts, A.D.

Sandra Boyer spending time with her family. 

Loretta Tippins and Sam Downing.
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Jean Galloway and Diane Watts, Activity Director, playing games during 
State Fair Week. 

Janet Sparks, Linda Koenig and Mary Lou Denker doing arts and crafts. 

John Thomas sharing his memories of the 
State Fair.

Loretta Tippins and Sam Downing.

Arlene Swenson and a family puppy. 

Lois Kerschinske, Eleanor Mickelson and Trudy Divine enjoying the birthday bingo 
game. 

Barbara Wenger enjoying a visit with 
her family.
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