
We all have a desire to love and be loved, and neither happens without good communication. From our relationships 
with those whom we work with, to those who we live with and are blessed to call family, good communication is 
essential in every part of our lives.
The result of effective and good communication builds stronger relationships by:

• Building trust – the ability to listen attentively and embrace different points of view
• Preventing problems – resolving conflicts and preventing potential ones from arising
• Providing direction – clear expectations & constructive ways when something isn’t working
• Creating better relationships – both at work and in personal life with friends and family
• Increasing engagement – more confidence and understanding of what is needed
• Improving productivity – understanding roles and expectations helps focus more on work
• Promoting team building – better able to rely on each other

When our ability to communicate is strong, we have improved relationships and better productivity in virtually 
every part of our life. At Spurgeon Manor, we rely on good communication among our team members and with our 
residents, that is critical in our efforts to provide the best senior care possible each and every day.  
In today’s world, having current technology that supports good communication is important – and that is certainly true 
at Spurgeon Manor. As an example, just look at how so many of us have quickly become reliant on our smart phones. 
That same technology can help make knowing the needs of residents more immediate, and response times faster.
I am grateful to report that 40 new communication devices have been ordered, that will allow more team members 
immediate access to residents’ needs. The new devices will make it possible for all staff on duty (and not just nursing 
staff, as in the past) to have access to call lights and be able to respond to residents’ needs. These new devices will 
even have a “Push to Talk” feature that will eliminate the need for walkie talkies, expanding access, efficiency and use. 
George Bernard Shaw said, “The single biggest problem in communication is the illusion that it has taken place.” 
These new devices will make it possible for a need to be immediately communicated to multiple staff.
On behalf of our staff and residents, our thanks to the many who contributed to the annual campaign that helped fund 
these new devices. With the total cost being nearly $70,000, your gifts in addition to some grant funds, this investment 
will impact the quality of life for residents and improve communication between team members. 
Some of life’s biggest challenges can simply be to understand and be understood. Good communication is the 
foundation, and relationships grow where good communication exists.

“… a reliable messenger brings healing.”  Proverbs 13:17b NLT

THE SPURGEON MANOR  TIMES

Caring with Respect and Dignity in a Loving Christian Community 

June is wonderful time with early summer weather, 
crops growing and flowers blooming. It’s also a great 
time to enjoy walks, bike rides and picnics in the park 
– and at Spurgeon Manor, we have it all and more this 
month! 

Staying physically active is critical. Spurgeon Manor 
is second to none, when it comes to providing 
residents with a myriad of activities from which to 
choose to stay active physically, mentally, socially 
and spiritually. That’s not just me saying we excel, but 
the Iowa Health Care Association, as Activity Director 
Diane Watts was honored for being the best in the 
state with the “Excellence in Activity Services” award 
at the IHCA conference.

This month, starting Tuesday mornings is “Walking 
and Wheeling”; a new weekly activity for residents 
(some needing volunteer help) to get outside for 
some fresh air, exercise and fun. With the summer 
weather, also come more opportunities for residents 
to go on rides with our all-ability bikes – or use the 
Spurgeon Manor bus. Two picnics are planned this 
month at the Dallas Center Parks - Mound Park and 
Memorial Park. Even a trip to Panora, for a Gospel 
sing, is planned for June.

Many studies support the fact that just being outside 
leads to significant health benefits, including 
improved blood pressure, lower stress and a boost in 
mental health. But that is something that I think we all 
know, without needing to have a study tell us, as most 
of us naturally feel more relaxed and at peace when 
outside – whether a walk in the park or watching the 
stars at night.

As great as this year is going to be, we are looking 
forward to next year with the completion of the new 
assisted living, on the southeastern part of our campus 
near the bike trail. In addition to the amenities inside 
the new facility, there will be the Bruce Kuehl Walking 
Trail around the exterior of the new building. The 
trail will provide an opportunity to enjoy the prairie 
grasses and the Mortimer Courtyard Flower Garden 
– and connect directly to the Raccoon River Valley 
Trail. This will allow family members, volunteers and 
staff to more easily access that beautiful wheelchair 
accessible path for walks and bike rides.

Outside or inside, we strive to stay on the cutting 
edge, to improve the quality of life for our residents, 
Two years ago, the addition of the It’s Never Too 
Late (IN2L) computer system (developed specifically 
for seniors to use), brings opportunity for mental 
exercise and social opportunities. Thanks to a grant 
from the Dallas County Foundation, this year we 
are excited to bring the Music & Memory system to 
Spurgeon Manor – in which special songs can unlock 
lost memories.

June is a wonderful month, and we are looking 
forward to enjoying each and every day. It takes a 
team to maximize all areas of our residents’ health, 
and I am grateful for our families, staff and volunteers 
who are part of our team. But there’s room for more, 
and I hope you will consider joining in on the fun! You 
will be glad you did! 

"Beloved, I wish above all things that thou mayest 
prosper and be in health, even as thy soul prospereth." 
- 3 John 2

Prospering in All Areas of Health takes Teamwork! by: Maureen Cahill, Administrator
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Amazing how our world can be turned upside 
down seemingly overnight. It was January when 
I first heard word of the new strain of coronavirus 
in China. Although its impact in our country was 
temporarily spared, once reaching our shores it has 
quickly spread. Tragically, initially the hardest hit 
was a senior living community in Washington state. 
Now commonly referred to as COVID-19, that one 
location quickly proved how infectious the virus is – 
and how vulnerable is our senior population. 
In just a matter of days, our nation went into 

virtually a lockdown - with hospitals and senior care 
facilities coming first quickly, immediately followed 
by the rest of the nation. With millions following 
sports, cancellation of events – including the NCAA 
tournament – created an awareness that was truly a 
“March Madness” like no other. 
This is an unprecedented time in our nation's 

history and the world. At Spurgeon Manor, we 
placed an indefinite moratorium with no visitors 
allowed beginning 4:00 PM on Wednesday, March 
11 (except for end of life compassionate care). Every 
action imaginable has been taken for the safety of 
our residents and staff - some of which you can read 
elsewhere in this newsletter.
I think all of us wished we never knew the term 

“social distancing,” as our hearts go out to our 
residents. Not only have we had to take action 
to restrict visitors, but social interaction within 
Spurgeon Manor has been severely restricted and 
group activities temporarily stopped. If you have a 
family member or friend who is a resident, please 
consider extra phone calls, cards or letters to be an 
encouragement during this time that may be very 
lonely. 

Also, I want to acknowledge our local heroes 
during this challenging time – Spurgeon Manor’s 
staff. Nearly 130 strong, we have a great team with 
every person serving an important function to care 
for our residents. During this time in which many 
staff members have children home from school 
and many of their own personal challenges, their 
commitment to come and work long-hours with 
love and compassion inspires me.
Preparing for this newsletter is a team effort 

beginning about two weeks before it is received by 
you. This article you are reading was written March 
22, and we try to have all information assembled, 
printed and delivered by the first of the month. My 
hope and prayer is that by the time you receive this 
newsletter, the coronavirus is “old news” that has 
been replaced with “good news”. 
No matter if the world’s news is good or not, this 

is the time of the year in which first in our hearts 
and minds should be the Good News of Easter … 
knowing that God so loved the world that He sent 
His Son, Jesus Christ, as our Savior. He is the hope 
of the world. 
I am so thankful Spurgeon Manor is a Christian non-

profit and we can come together in Christian unity 
and prayer. Let’s continue to do that every day…

Grateful Every Day During Challenging Times by: Maureen Cahill, Administrator
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Be anxious for nothing, but in everything by prayer and 
supplication, with thanksgiving, let your requests be made 
known to God; and the peace of God, which surpasses all 
understanding, will guard your hearts and minds through 
Christ Jesus.                    Philippians 4:6-(NKJV)
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Good Communication is the Foundation  by: Maureen Cahill, Administrator
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Appreciative of Our Blessings
The recent Easter season definitely 
provided us with an opportunity 
to reflect on our blessings and the 
compassion shown to us by others. 
The Spurgeon Assisted Living (SAL) 
tenants and staff are certainly thankful 
and appreciative of the kindnesses 
that have come our way. 

Many thanks to the area pasters and 
lay people that are now taking part 
in a rotating schedule, to provide 
worship services to our AL tenants. 
Last year, I made an attempt to 
present the Easter Mediation … 
and while I “did in a pinch”, it was so 
wonderful to have the Good News 
given by Jim Meyers, on Easter 
Sunday this year. Thank you to 
everyone that shares of themselves, 
not only during this past Lenten 
season, but on all the other Sunday 
and Wednesday Services!

We also want to extend some special 
thank-yous, to some wonderful family 
members. First, to Bert Thompson 
and Dani Conway, the daughter and 
granddaughter of our very own, 
Joy Rosenbaum. The tenants and 
staff have been so blessed by Bert 
and Dani. Very humbly, they have 
generous donated various items to 
us – games, candy, bingo prizes, word 
find books, snacks, cookies, puzzles, 
etc. The kindness and generosity of Bert and Dani, have definitely added to the quality of life for our SAL 
tenants. We are so appreciative of their kindness and consideration. 

Secondly, thank you to the children of Evelyn Shafer – Ed Shafer, Alice Wicker and Mary Crowe. Evelyn, 
one of our beloved tenants, passed away at the AL on March 31st. The family wanted to express their 
appreciation to the AL staff, for the care given to their mother. Evelyn’s children served lunch to the entire 
Assisted Living staff, prepared by the Handlebar grill in Dallas Center. We are very touched by their 
generosity and thoughtfulness, and so appreciate this kind gesture…and the food was delicious!  

We had some fun in April, too! In addition to enjoying several entertainers and restarting our monthly 
BBQs, we also decorated the building for Easter. We also decorated Easter Eggs! Both tenants and staff 
decorated 10 dozen eggs - which were later used for deviled eggs, egg salad and of course, Easter Egg 
Hunting, for the children of the AL staff. It was so much fun decorating the eggs – we did a lot of reminiscing 
and laughing. We want to extend a huge thank-you to Elizabeth Marburger, Carla Floming’s daughter, for 
donating dozens of those eggs that we decorated!! 

The Evelyn Shafer family provided the AL staff lunch. Pictured front row 
(left to right): Lucy Ayala, Ed Shafer (Evelyn’s son), Shelby Finestead, back 
row: Jackie Thompson (Evelyn’s granddaughter), Alice Wicker (Evelyn’s 
daughter), Dani Bacon, Shelly Bacon, Tiffany Putnam, Mac Washington, 
Teena Cibert, Diana Straight. 
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Ruth Foresman  Resident Spotlight

Ruth Stonoff was born in Burlington, on October 21, 1933.  Ruth 
grew up in rural homes in Burlington, Kingston and Oakville, 
Iowa.  Ruth graduated in 1951 from Huron consolidated school, 
where the elementary grades through High School were all in 
one building.  Ruth’s favorite subject was Home Economics.  
While in school, Ruth participated in the Senior Play and was 
very active in 4H.  As an adult, Ruth became a 4-H leader.  After 
graduation, Ruth attended Burlington Junior college and studied 
Business, where she enjoyed typing and shorthand.  

Ruth first met Max Foresman as a Pen Pal. They married on July 
28, 1958 in Burlington and honeymooned in Colorado.  They 
had two children Brian and Janet.  Ruth fondly remembers the 
new Pontiac that Max purchased.  Ruth was a stay-at-home Mom 
with the kids, and then later worked as a legal secretary for many 
years.  

Max passed away in 2008 and their son Brian died in 2012.  Their 
daughter Janet lives in Adel.  Ruth has 3 grandchildren and 4 
great grandchildren, with another one on the way. 

Ruth did a lot of sewing, quilting and reading before her eye 
sight weakened.  She has some beautiful quilt work displayed on 
her door shelf, outside her room.  Ruth is an avid fiction reader 
enjoying Beverly Lewis and Mary Higgins Clark books.

A fond memory Ruth recalled was - she got to have a party for 
her 10th birthday, which was unusual for someone living in the 
country.  She remembers her dad having to drive several miles to 
get ice cream because they didn’t have a freezer.

Ruth said they made it through the hard times by doing the best they could with what they had. Ruth is 
amazed at how technology has advanced so fast and has had such an impact on everything we do.  

Ruth attended the Methodist Church, beginning as a child back in Burlington and Kingston.  John 3:16 is a 
favorite verse.  Ruth, we are glad you are a part of our Spurgeon Manor Family!

Ruth Foresman

April 27th was National Administrative Assistant 
Day and the staff of the Assisted Living took that 
opportunity to show Lucy Ayala just how much 
she is appreciated – everyday!
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DIRECTING FUN EVERY DAY… 
LIFE ENRICHMENT AT SPURGEON MANOR

When it comes to activities, life at Spurgeon 
Manor can be described by a Dr. Seuss 
quote, “Today was good! Today was fun! 
Tomorrow is another one!”

With more activities than there are days in the week, 
having fun is a daily occurrence that happens because 
of energetic creativity and planning. In fact, Diane Watts 
and Judy Erickson could be described as two Energizer 
Bunnies. Always willing to try something new, Diane is 
the Life Enrichment Coordinator who has been directing 
fun activities for seniors for 35 years, including the 
past 8 years at Spurgeon Manor. She was recognized 
with a state award in 2018 for “Excellence in Long 
Term Services and Supports Service Award” for Activity 
Services from the Iowa Health Care Association. Diane 
is ably supported by Judy, Assistant Life Enrichment 
Coordinator, who has served at Spurgeon Manor for 6 
years – with the past 3 years working with Diane. Each 
day you will see them constantly on the move and with 
smiles that rarely leave their faces…

Just as their titles accurately imply, their purpose 
is to enrich the lives of residents, meeting each of 
them where they are – finding out their interests and 
identifying activities that meet their physical, mental, 
social, emotional and spiritual needs … often times 
with activities that must be adapted. Keeping track 
of residents and their involvement is important, too, 
so Diane and Judy record (or chart) each resident’s 
activities to make sure that no one is forgotten and 
everyone is receiving what they need. 

A daily newsletter for residents was started during 
the pandemic and continues today, as Diane and Judy 
distribute it in-person and are able to intentionally see 
each and every resident every day! Although there is a 
printed list of scheduled activities each week, there are 
many more not on any list, like impromptu times in 
which CNA’s or volunteers sit and visit with residents, 
reminiscing stories or sharing devotions in their room. 

Some activities change with the holidays and seasons, 
with spring approaching more activities will be 
outdoors, like a bees, buds and birds outing. The 
accessible bus allows for trips to the Dollar Store or 

Judy Erickson, Kay Mortimer, Twyla Johnson and 
Dorothy Eby enjoying IN2L computer fun!

Volunteer Karen Smith with Kay Mortimer

Otho (Loren) Stout and Wayne Geadlemann 
playing cornhole



the Korner Kone for ice cream – or to the Brenton 
Arboretum and Fall Fest. Blessed with a great location 
by the bike trail and across from an elementary school 
and adjacent to a day-care make the use of All-ability 
Cycles and intergenerational activities like pen pals 
with kids possible.  

There are activities like the always popular bingo, 
birthday celebrations, Iowa State Fair themed party, and 
so many music groups who come to entertain – and the 
incomparable Suzy Q and Mary Porter who have been 
bringing smiles for more than 30 years. Even with an 
extensive activities list, Diane and Judy have a goal to 
add two new activities every month – like the recent 
mystery bus outing and an old-fashioned card party!

So much of what happens is possible thanks to the 
army of volunteers who help with bingo, caring for the 
birds, and preparing this newsletter for distribution to 
nearly 1,000 people every month! As Spurgeon Manor 
is blessed to have the support of all the local churches, 
volunteers impact spiritual care by leading Rosary 
for Catholic members and leading daily Bible studies. 
Somber but important times like memorial services 
bring everyone together to honor and remember loved 
ones, and thanking God for their life.

So the next time you see Diane dressed up like a deer and 
being shot by nerf guns, know the happy hearts behind it 
all! And remember that every day is different and fun at 
Spurgeon Manor… and tomorrow is another one!
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Volunteer Arlene Swendsen with Jean GallowayKids Korner Visiting with their Halloween Costumes

Mary Porter and Suzie Q

Tractor Show
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Activity Happenings by: Diane Watts, A.D.

The month of April kept us busy with a yard sale, Easter 
celebration, Pen Pal letters, Volunteer Week, Earth Day 
and birthdays! (10 resident birthdays to be exact)

Spring is a good time to declutter, sort and get rid of 
items you don’t use - so we had an “indoor yard sale.”  
At the suggestion of the Resident Council, money from 
the yard sale was donated to the Winterset tornado 
victims.  Five hundred dollars was sent to the Madison 
County Tornado Relief Fund that had been set up 
to help those affected.  Thank-you to everyone who 
donated.

We thank our spiritual leaders for making Palm Sunday 
and Easter a special time for us.  Some residents were 
able to go out for Easter services but others enjoyed 
the services scheduled here at Spurgeon Manor.   

One afternoon in April, Moments Hospice set up a 
Snack Shack for us, along with some learning stations.  
The residents filled Easter eggs with candy, Easter 
Trivia was done and Easter coloring sheets were 
folded.  Then, after our Easter Eggs were hidden, it was 
so much fun watching the Kids Korner group try to find 
all the eggs.

Volunteer Week was an opportunity for us to thank 
both our group volunteers and the many individual 
volunteers, for the many things they do for us.  They are 
very dedicated, and we celebrate and appreciate them 
here at Spurgeon Manor.  We have many successful 
activities because of the volunteers’ assistance. THANK 
YOU!

Earth Day was a reminder of the importance of caring 
for our amazing planet.  The mandate to care for the 
environment is far older than this annual event with its 
beginning going way back to creation. (Read Genesis 
2:4-15)

We had a good variety of music this month with the 
regulars:  Marilyn Jerome, Tom Hofer, Jim Quales, 
Lennie Hudson and Brenda Anderson.  We were happy 
to have Gotta Zing, an acappella  group back again 
after several years.  Jeff Lorenzo, playing his acoustic 
guitar and singing, was new entertainer this month. 

We celebrated 10 birthdays this month!  Two of our 
oldest residents - Marie Dawson and Ruth Huisman - 
had April birthdays.  They both turned 102 years young 
this month. Our monthly birthday party was sponsored 
by the families of Ruth Huisman and Dorothy Eby, and 
we thank them for providing the ice cream and cake.  

Bruno Andreini gave a presentation about the 
coal mines of Dallas County. 

Noni Pittman, Eleanor Mickelson and Marilyn Kuehl sort 
and organize the greeting cards. 

Together, Barb Wenger and Jeanine Kraayenbrink work 
on some crafts for Kids Korner. 

Gotta Zing performs for the Spurgeon Manor residents
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Bruno Andreini gave a presentation about the 
coal mines of Dallas County. 

Sunday Singers perform for the Spurgeon Manor residents

Jean Galloway trades a great smile 
for a back rub from Jean Blum.

Spurgeon Assisted Living tenants color eggs for the staff’s children’s Easter Egg Hunt.
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